How To File the E-Rate Form 500

(Funding Commitment Adjustment Request Form)

Lorrie Germann, State E-Rate Coordinator



FCC Form 500 Overview

* The FCC Form 500 (Funding Commitment Adjustment
Request Form) is used to submit changes to funding
requests after USAC has issued commitments for those
requests.

* You must also file an FCC Form 486 (Receipt of Service
Confirmation and Children’s Internet Protection Act
Certification Form) to notify USAC that services have started,
and invoices can be processed.



https://www.usac.org/e-rate/the-process/starting-services/fcc-form-486-filing/

Purpose of the FCC Form 500

Applicants file an FCC Form 500 to accomplish one or more of

the following:

* To adjust the funding year service start date reported on a
previously filed FCC Form 486;

e To adjust the contract expiration date listed on the FCC Form
A71;

* To cancel a Funding Request Number (FRN);

* Toreduce the amount of an FRN;

* Torequest a service delivery extension for non-recurring
services; (when the delay is out of the service provider’s control
such as supply chain issues)

or

* To notify USAC of an equipment transfer resulting from the
closure of the location where the equipment was originally
installed. (If the transfer took place before 7/1/2021. After that
date you are not required to notify USAC.)



Deadline for Filing Form 500

The FCC Form 500 should be filed as soon as the applicant is aware of
new circumstances that require adjustment to one or more FRNs after
the FCDL has been issued.

Deadline: Changes that result from filing an FCC Form 500 will affect other parts
of the application process, so the FCC Form 500 must be filed before those
changes can occur.

For example:

*An applicant wants to cancel or reduce an FRN to return funding to

its Category Two budget to be eligible to receive a C2commitment foran FRN in
another funding year. The first FRN must be canceled or reduced before USAC
can consider funding the second FRN.

*An applicant is requesting an extension of the deadline for delivery and
installation of non-recurring services because of a situation out of the control of
the Service Provider. You must submit this request to USAC on or before
September 30 following the close of the funding year.



Finding the Form 500 in EPC

Go to the USAC webpage at https://www.usac.org/e-rate/, and
log into EPC. From your Landing Page, click on FCC Form 500 in

the upper right corner.

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 || FCC Form 500 | SPIN Change |
Appeal | Service Substitution | Hurricane Impact Designation | Manage My Organization | USAC

Website | Contact Us | Help

My Landing Page
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11M® Administrative Co.

Welcome, Education Plus!

Notifications
Notification Type  Please select 5 value - status @ O Al
Generated
Funding Year - Not Generated
Notification Description Issued Date Generated By Generated On

No items available



https://www.usac.org/e-rate/

Nickname/Contact Name

Create FCC Form 500 - Funding Year 2021
School District 10997 (BEN: 10426)

General Information Detailed Infarmation Certification

> Paperwork Reduction Act

Submitting Organization Details

School District 10997 BEN: 10426

1 Main Street FCC Registration Number: 0123456789
Chillicothe, OH 45601

740-555-1212

school_dist_109597@mailinator.com

Select the Funding Year

Funding Year*

Form Details /

Is this FCC Form 500 being filed to request a change to an FRN filed for FY 2015 and prior? ™ 2021 .

M Answer “No” in most cases

Nickname *

— Nickname: This is something you make up.

P20 1C

Contact Information Select an EPC user by typing
Maln ContactPerson™ — the first few letters of the fane Doe

) school_dist_109978 mailinator.com
1 Firsthame LastName X -

’ .
person’s first name. 740-555-1212
Please select a main CONTACT pErIon Oy DypIng e CONTAC person s Name or ema address
Filters
Application Number Application Nickname

Category of Service All Form 471s filed for the selected funding year will be listed below.
Scroll down to see the resulfts. CLEAR SEARCH FILTERS |[ SeaRcH




Select Application and Change Type

Plea=ze a=sociate only one FCC Form 471 to this FCOC Form 5000

Application Number | Application Nickname Category of Service
-| 211018963 FY2021 - Cat2 Category 2
211004453 Fr2021 Cat1 Category 1

S .. Search results will be displayed. Check the box to select the Form 471 where
elected Application
Application Number Changes need tO be made- Application Nickname

2110185963 Fy2021 - Chill-Ross Co Pul Lib - Cat 2
Type of Change Indicate the type of ch by clicki “Yes”. Clickon “No”
it o changethe semice st date, + (v ndicatethe type of change by clickingon “Yes”. Click on “No

Complete if you wish to change the Service Start Date you listed on a previous| on a” thE Dther Dptlansl Nnte: if Yuu select thE wrung answerj‘

Bl - | click on the selected item again to deselect.

| want to change the contract expiration date. * (More info)

Complete if the contract expiration date has changed and you

sh to report

Click on “Continue”,

| want to request more time to get the services delivered and/or installed. ™ (\More Info)

Complete if you are reguesting an extension of the deadline for delivery and installation of non-recurring services or to complete Category One specal construction and light the new fiber. For most non-recurring services, you must submit
this request to USAC on or before the September 30 following the cloze of the funding year. For an extension of the deadline to complete Category One specisl construction and light the associated fiber. you must submit this request to
USAC on or before the june 30 of the funding year. This acdon will NOT increase funding.

w| Select this option if you need more time to install non-recurring services/items.

*

| want to cancel one or more of the FRNs.

| want to partially reduce the funding in one or more of the FRNs. *

| want to notify USAC that | have moved equipment to another lecation. ™ (More infio)

Complete thiz section if you are transferring equipment from a closed entity to other eligible entities within three years of the date of purchase. Both the transferring and receiving entities must maintain detsiled records documentng the
transfer and the reason for the wansfer for at least 10 years (or whatever retention period is reguired by the rules in effect at the time of this certification).

= | When you click on “Continue” the questions you’ll receive next will be
o based on the type of change you selected. o




Select FRN to Extend Delivery/Install

Filters

- The next stepis to select the FRNs, but there’s no need to search.
e e e Il FRNS 0N the selected 471 will be listed below.
FRN MNickname SPIN Name
ADD ALL (1) FRNS CLEAR SEARCH FILTERS SEARCH
FRN 1 Application Number Application Nickname FRN Nickname Category of Service 5PIN SPIN Mame
2199025917 211018963 FY2021 - Cat 2 F¥2021 - CODW-G Caregory 2 143005588 CDW Government LLC

soocred RN Click the box to the left of the FRN where a change needs to be made,
and then “Add FRNs.” It will be displayed below.

FRN Application Number Application Nickname FRN Nickname Category of Service SPIN 5PIN Name

2199025917 211018963 FY2021 - Cac2 FY2021 - CDW-G Category 2 143005588 COW Government LLC

vService Provider Questions
'Was the service provider unable to complete delivery and installation for reasons beyond their control?

NC Answer each question regarding the Service Provider

‘Was the service provider unwilling to complete delivery and installation after USAC withheld payrment for mare than 60 days on an invoice for those services?

Please provide an explanation of why you are requesting the more time to deliver non-recurring services. @ P rOVI d e an exp I an atl on suc h as:

Due to supply chain issues, the equipment is on backorder and will not be available to complete the installation by Sept. 30, 2022, We are currently being told the equipment will arrive in

6 -9 months. We request an extension until 9/350/2023.
e

&3 out of 2000 characters

Upload supporting documentation

Document Description Uploaded On Remaowve

Na Supporting Documents have been uploaded

oupezatecument | | Jpload any supporting documents if appropriate such as an email from the
provider stating the shipping delay. Click on “Continue”

CAMCEL || BACK

CONTINUE




How to Reduce FRN Amount

Selected FRNs If you indicated you are partially reducing the
To complete the Reduce FRN details for the listed FRN(S), please click on the FRN number hyperlink. funding Of an FRN CliCk on the Selected the FRN tO
4
i ) P sast) drill down to the line items.
2199025917 h
The line items will be listed that are on the approved
Form 471.
e
Line Items
FRN Line Item Number T Monthly Quantity Unit One Time Quantity Monthly Recurring Unit Cost  One Time Unit Cost  Total Eligible Line ltem Cost
2199025917.001 0 Each 25 $0.00 $53.55 $1,338.75
2199025917.002 0 Each 1 $0.00 $1,431.79 $1.431.79
2199025917.003 0 Each 1 $0.00 $556.37 $556.37

Scroll down to the “Revised Line Items” section and click on the item you want to reduce.

Revised Line Items

Click on the FRN Line item link to edit the line item details.

2199025917.001 0 Each 25 $0.00

FRN Line Item Number T Monthly Quantity Unit One Time Quantity  Monthly Recurring Unit Cost  One Time Unit Cost  Total Eligible Line Item Cost

$53.55 $1,338.75

Edit Line Item:2199025917.001 Details

New Monthly Recurring Unit Cost * New Monthly Quantity *
0 0
New One Time Unit Cost* New One Time Quantity *
| o355 | BB |

New Unit *
Each - SAVE

Edit the quantity and/or cost. Click on “Save”.
Continue to correct any remaining line items.

When done, click on

You will return to the “Selected FRNs” page where
you can give an explanation. Click on “Continue”

when done.




Certify

FCC Form 500 - Funding Year 2021 The breadcrumb will indicate the
School District 10997 (BEN: 10426) type of change you’re requesting.

General Information Service Delivery Extension Certification

Billed Entity Information

School District 10557 Billed Entity Mumber: 129999

1 Main 5treet . ) R
Chillicothe,OH 45601 FCC Registration Number: 0012327060
740-555-1212 Applicant Type: Library System

schaool_dist_10997@mailinatar.com

Certifications

certify that | am authorized to submit this form on behalf of the above-named billed entity, that | have examined this request, and that, to the best of my knowledge, information, and belief, all statements of fact
ontained herein are true.

understand that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that are treated as sharing in the services receive an
ppropriate share of benefits from those services.

will retain for at least ten years (or whatever retention period is required by the rules in effect at the time of this certification) after the later of the last day of the applicable funding year or the service delivery deadline
or the funding request (1) any and &l records that | rely upon to camplete this form and (2) all documents necessary to demonstrate compliance with the statutory or regulatory requirements for the schools and

braries universal service support program. | recognize that | may be audited pursuant to this application and the applicant must produce such records as required by 47 CF.R & 54516

Name Jane Doe Phone 740-555-1212
Title Technology Coord Email school dist 10987@mailinator.com
Employer School District 10997 Address 1 Main Street

Date Aug 26 2022 Chillicothe, OH 45601

CANCEL || BACK SEMND FOR CERTIFICATION

Click on each box under “Certifications” and click on “Certify” or click
on “Send for Certification” if someone else will complete this step.



After Filing the Form 500

For FY2016 and forward, USAC will issue an applicant version, and a service
provider version of the Revised Funding Commitment Decision Letter (RFCDL)
in EPC after the form has been successfully processed.

The RFCDL can be found under the “Notifications” section. Select the funding
year for which the change was requested and click on “View Notification”.

My Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 | FCC Form 500 | 5PIN Change
lll .l Appeal | Service Substitution | Manage My Organization | USAC Website | Contact Us | Help

gimil Universal Service @~
VImE  \dministrative Co.

» Pending Inquiries

Notifications
Motification Type | Revised Funding Commitment Decision Letter - Status@ Q Al
Generated
Funding Year | 2021 hd Mot Generated
Motification Description Issued Date Generated By Generated On

Revised Funding Commitrent Decision Letter  School District 10997 - Wave 55 7/26/2022 EPC System 7f26/2022 1:35 PMEDT | View Notification




Do you have questions?



Contact Information

a

For E-Rate Support and Information,
please contact:

Lorrie Germann: 740-253-1153

E-mail: lorrie.eermann@education.ohio.gov

To subscribe to the E-Rate list, send an email with
no message to join-erate@list.em.ohio.qgov.



mailto:join-erate@list.em.ohio.gov

	How To File the E-Rate Form 500�(Funding Commitment Adjustment Request Form)
	FCC Form 500 Overview
	Purpose of the FCC Form 500
	Deadline for Filing Form 500
	Slide Number 5
	Nickname/Contact Name
	Select Application and Change Type
	Select FRN to Extend Delivery/Install
	How to Reduce FRN Amount
	Certify
	After Filing the Form 500
	Slide Number 12
	education.oConhio.gov

